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1.4.  *How to read, understand and use the Strategy?
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#         * Recognise the legitimacy of children’s experiences, views and

recommendations;

#         * Promote an understanding of children’s agency and competence in

contributing to all matters that concern children, families, communities and

society at large.
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2.1.  *Freedom from violence for all children
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."*@"$>G&-"@( C/3+"*#"* K(1)'%6(12* 5.-)06* 716h.-* 07-'=

;7--(7204L<* >(.'01)0* 727(14/* )3('6-01* (1* C8+*"$&G+"

-/%8&%/3*-H( G8++'/*.H( #'G"$G8++'/*.H( L3*+/*"M( .$331/*.H

6&%"( #$/1"* 716*:""$( C/3+"*#"<* (1)'%6(12* 37-;5%'* 40Q%7'

&037>(.%-*&=*)3('6-01,

+,D,D      *@/099(12*%9*:$"C"*%/3**.5* >(.'01)0*727(14/* )3('6-01<*&=
60>0'.9(12* 7* ;.60'* 5.-* 9-0>01/(.1* 4/-7/02(04* 7/* 17/(.17'

'0>0'*716*&=*766-044(12*37/0*4900)3*K(1)'%6(12*40Q(4/*37/0

4900)3L* 716* /30* -(4P* .5* )3('6-01* 57''(12* >()/(;4* /.* >(.'01/

-76()7'(47/(.1,

+,D,S      * $-.;./(12* /30* 97-/()(97/(.1* .5* )3('6-01* 716* 97-01/4* (1

604(21(12*716*0>7'%7/(12*40->()04*5.-*)3('6-01*716*57;('(04<

716*/30*/-7(1(12*.5*40->()0*9-.>(60-4,

+,D,]      * J7(4(12* 7?7-01044* .5* /30* (;9.-/71)0* .5* 94=)3.'.2()7'

4%99.-/* /.* )3('6-01* ?(/3(1* /30* 9%&'()* 307'/3* 4=4/0;* 716

4)3..'4*716*57)('(/7/(12*)3('6-01:4*7))044*/.*4%)3*40->()04,

+,D,`      * \0>(4(12* %1(>0-47'* 4"'( @"E*/%/3*-* .5* >(.'01)0<
&--"--1"*%( %33+-*?(/3* ).;;.1* (16()7/.-4*716*9-.>(6(12

2%(671)0*5.-*7*37-;.1(406*9-.)044*.5*6(4722-027/06*@&%&

#3++"#%/3** /.* .&/7(1* -02%'7-<* 490)(W)<* 716* -0'(7&'0

(15.-;7/(.1,

+,D,F      *$-.;./(12*)7;97(214*/.*)37120*;01/7'(/(04*7&.%/*>(.'01)0

727(14/* )3('6-01<* (1)'%6(12* 102'0)/<* 0490)(7''=* (1* /30

57;('=[20]*716*(14/(/%/(.17'*).1/0Q/,

+,+,+E,  *$-.;./(12*/30*0c0)/(>0*0'(;(17/(.1*.5*).-9.-7'

9%1(43;01/* 716* ./30-* )-%0'<* (13%;71* .-

602-76(12* 5.-;4* .5* 9%1(43;01/* .5* )3('6-01* (1

7''* 40//(124<* (1)'%6(12* 9-0>01/(12* -02-044(.1* (1

/3(4* 7-07<* 74* ?0''* 74* /30* ;.1(/.-(12* .5* /30

(;9'0;01/7/(.1* .5* /30* 8%-.9071* !.1>01/(.1

5.-* /30* $-0>01/(.1* .5* O.-/%-0* ?(/3* -0490)/* /.

/30* 9-0>01/(.1* .5* >(.'01)0* 727(14/* )3('6-01

609-(>06*.5*/30(-*'(&0-/=,

+,+,++,  *\0>0'.9(12*)..90-7/(.1*9-.H0)/4*/.*4/-012/301
@/7/04* )797)(/(04* /.* 766-044* >(.'01)0* 727(14/

)3('6-01<* (1)'%6(12* 40Q%7'* >(.'01)0<* (1* 7''

40//(124,

+,+,+D,  * $-.;./0* /30* 76.9/(.1* .5* )3('6* 9-./0)/(.1

9.'()(04* (1* 7''* 7-074* ?30-0* 9-.5044(.17'4* .-

>.'%1/00-4*?.-P*?(/3*.-*5.-*)3('6-01,

+,D,R      * \0>0'.9(12* 716* -.''(12* .%/* 9-.2-7;;04* (1

4)3..'4*5.-*4/%601/4*716*/30(-*57;('(04<*/07)30-4<

74*?0''*74*./30-*9-.5044(.17'4*716*>.'%1/00-4<*/.

9-.;./0*20160-*0G%7'(/=<*716*/.*0;9.?0-*/30;

/.* (601/(5=* 716* 9-0>01/* >(.'01)0* 716* 4%99.-/

9.44(&'0*>()/(;4,

+,D,a      *X66-044(12*/30*(44%0*.5*&G8-"(/*(#&$"(-"%%/*.-H
(1)'%6(12* 5.4/0-* )7-0<* 716* 6-7?(12* .1* '044.14

'07-106*5-.;*0Q90-(01)04*.5*3(4/.-()7'*7&%40,

+,D,f      * @%99.-/(12* ;0;&0-* @/7/04* (1* 5%'W''(12* /30(-

.&'(27/(.14* %160-* /30* 73*C"*%/3*( 3*( A#%/3*

&.&/*-%( V$&W#4/*.( /*( X81&** N"/*.-<* &=

76.9/(12* 7)/(.14* /.?7-64* 7* 4/-012/30106

9-0>01/(.1* .5* )3('6* /-7e)P(12<* &0//0-

(601/(W)7/(.1* .5* )3('6* >()/(;4* .5* /-7e)P(12<

9-.>(6(12*/30;*?(/3*9-./0)/(.1*716*744(4/71)0*(1

/30(-* -0).>0-=* 716* 4.)(7'* (1)'%4(.1* 716

9-0>01/(12*-0#>()/(;(47/(.1,

+,D,+E   *8Q9'.-(12*0e)(01/*?7=4* /.*9-0>01/*716*).;&7/

40Q%7'* >(.'01)0* 727(14/* )3('6-01<* (1)'%6(12* &=
60>0'.9(12*10?*(14/-%;01/4*/.*4%99.-/*@/7/04*(1

60>0'.9(12* 720#799-.9-(7/0* 716* ).;9-03014(>0

40Q%7'(/=*06%)7/(.1,

1%/1&%/1-9'\;LE'F;<=>?@A'CJDD@CE

#        *Prevent emotional or psychological violence, gender-based violence and neglect.
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!;L==@AD@C'EG
P@'L>>?@CC@>
J?D@AE=R

-        *!-07/0*.99.-/%1(/(04*5.-*)3('6-01*/.*4907P*.%/<*(1)'%6(12*7/*/30*'02(4'7/(>0*'0>0'
K0,2,*(1*$7-'(7;01/4L*716*/3-.%23*).;9'7(1/4*9-.)06%-04<*716*/-07/*/30*>.()04*.5

)3('6-01*716*76%'/4*74*0G%7',

+GCC<P=@'LFE<GA
EG'P@'EL]@A

#        *Create child-friendly care proceedings that are easier for children to understand,

allow them to form and express their opinions and participate in the proceedings,

without being fully dependent on adults.

#        *Make child-friendly reporting and complaints mechanisms available and accessible

for children at a low threshold, thus preventing (further) violence before it happens.

#        *Add psychological check-ups to regular medical check-ups to assess the mental

health of children, and be able to identify and respond to any concerns.

#        *Establish a “European day of the child’s voice” to raise awareness of the importance

of each child’s voice.

#        *Conduct workshops and education programmes in schools to respond to and

prevent peer violence.

1G['F;<=>?@A
FLA'P@
<ANG=N@>

#        *Train students as mediators or “peace agents” to make it easier for child victims of

violence to ask for help, since confiding in peers is often easier.

#        *Engage children in the design and evaluation of services for children, parents and

families and in the training of service providers to ensure services are meaningful for

children and delivered in a child-centred way.

#        *Create opportunities and structures for children to continue advising the Council of

Europe on the implementation of the Strategy in the area of violence (e.g. by

investing in campaigns, the creation of visibility material, the development of

guidance with the support of experts).

%$'("!#,,*[301*W23/(12*>(.'01)0*727(14/*)3('6-01<*/30*!.%1)('*.5*8%-.90*?(''*(;9'0;01/*/30*5.''.?(12*799-.7)304_

/@A>@?6C@AC<E<N@'LKK?GLF;_*?(/3*7*5.)%4*.1*W23/(12*20160-*4/0-0./=904<*20160-#&7406*>(.'01)0<*40Q%7'*7&%40*716*0Q9'.(/7/(.1<* (1)'%6(12
.1'(10<*716*)3('6*/-7e)P(12<*?3()3*7c0)/*2(-'4*716*&.=4*6(c0-01/'=,[21]

.AE<6><CF?<I<ALE<GA' LKK?GLF;_* &=* /7P(12* 7* )'.40-* '..P* 7/* 4.;0* 2-.%94* .5* )3('6-01* (1* >%'10-7&'0* 4(/%7/(.14<* 4%)3* 74* J.;7* 716* O-7>0''0-
)3('6-01<* TUBOV* )3('6-01<* )3('6-01*?(/3* 7*;(2-7/(.1* &7)P2-.%16<* )3('6-01* 609-(>06* .5* '(&0-/=<* )3('6-01* (1* 7'/0-17/(>0* )7-0<[22]* )3('6-01*?(/3
6(47&('(/(04<[23]*)3('6-01*7c0)/06*&=*;(2-7/(.1*716*5.-)06*6(49'7)0;01/,

!;<=>'KL?E<F<KLE<GA'LKK?GLF;_*74*(14(60-4:*90-490)/(>04*7-0*100606*/.*/7)P'0*(44%04*.5*>(.'01)0*727(14/*)3('6-01,

^@R'!GJAF<='GH')J?GK@'PG><@C'FGAF@?A@>'3AGA6@T;LJCE<N@c'L=K;LP@E<FL='G?>@?8 "E;@?' !GJAF<=' GH' )J?GK@' JA<EC
FGAF@?A@>

·        *!.;;(44(.10-*5.-*I%;71*J(23/4

·        *!.;;(//00*.5*8Q90-/4*.1*J.;7*716*O-7>0''0-*V44%04*KX\V#Jd"L

·        *!.150-01)0*.5*VNUd4

·        *!.12-044*.5*T.)7'*716*J02(.17'*X%/3.-(/(04

·        * !.;;(//00*.5* /30*$7-/(04* /.* /30*!.%1)('* .5* 8%-.90*!.1>01/(.1*.1* /30*$-./0)/(.1*.5*!3('6-01
X27(14/*!3('6*@0Q%7'*8Q9'.(/7/(.1*716*@0Q%7'*X&%40*KT71Y7-./0*!.;;(//00*KO#8@LL

·        *!=&0-)-(;0*!.1>01/(.1*!.;;(//00*KO#!bL

·        *81'7-206*$7-/(7'*X2-00;01/*.1*@9.-/*K8$X@L

·        *8%-.9071*!.;;(//00*5.-*/30*$-0>01/(.1*.5*O.-/%-0*K!$OL

·        *8%-.9071*!.;;(//00*.5*@.)(7'*J(23/4*K8!@JL
·        *8%-.9071*@/00-(12*!.;;(//00*5.-*b.%/3*K!\8gL*h*X6>(4.-=*!.%1)('*.1*b.%/3

·        *U0160-*8G%7'(/=*!.;;(44(.1*KU8!L

·        *U-.%9*.5*8Q90-/4*.1*X)/(.1*727(14/*O-7e)P(12*(1*I%;71*B0(124*KUJ8OXL

·        *U-.%9*.5*8Q90-/4*.1*X)/(.1*727(14/*Z(.'01)0*727(14/*[.;01*716*\.;04/()*Z(.'01)0*KUJ8ZVdL

·        *$7-'(7;01/7-=*X440;&'=*.5*/30*!.%1)('*.5*8%-.90*K$X!8L

·        *@90)(7'*J09-0401/7/(>0*.5*/30*@0)-0/7-=*U010-7'*K@J@UL*.1*"(2-7/(.1*716*J05%2004

·        *@/00-(12*!.;;(//00*5.-*86%)7/(.1*K!\8\ML
·        *@/00-(12*!.;;(//00*5.-*/30*J(23/4*.5*/30*!3('6*K!\8N^L

·        *@/00-(12*!.;;(//00*.1*X1/(#\(4)-(;(17/(.1<*\(>0-4(/=*716*V1)'%4(.1*K!\X\VL

·        *\(>(4(.1*.5* V160901601/*I%;71
J(23/4*B.6(04

·        *N.*I7/0*@900)3*".>0;01/

·        * @0Q%7'*d-(01/7/(.1* 716*U0160-
V601/(/=*K@dUVL*M1(/

2.2. *Equal opportunities and social inclusion for all children

“It does not matter what kind of sneakers you wear, but which head wears those sneakers”
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^@R'#$!*!'.?E<F=@C -;@'?<D;E'GH'E;@'F;<=>'EG_
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+f B0*9-./0)/06*5-.;*>(.'01)0*716*7&%40
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D] O30*01H.=;01/*.5*/30*3(2304/*7//7(17&'0*4/7167-6*.5*307'/3

DR !3('6-01:4*-(23/4*/.*71*760G%7/0*4/7167-6*.5*'(>(12

Da 86%)7/(.1*.1*/30*&74(4*.5*0G%7'*.99.-/%1(/=

SE 81H.=*/30(-*.?1*)%'/%-0<*9-.5044*716*9-7)/()0*/30(-*.?1*-0'(2(.1*716*%40*/30(-*.?1*'712%720

SS B0*9-./0)/06*5-.;*/30*(''()(/*%40*.5*6-%24*716*4%&4/71)04

“There are opportunities for artistic and cultural expression, but children’s expressions are not as valued as that of adults and those of youngest children are not taken as seriously as that

of older children”
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+,S*V;9'0;01/*17/(.17''=*799-.9-(7/0*4.)(7'*9-./0)/(.1*4=4/0;4*716
;074%-04*5.-*7''<*716*&=*DESE*7)3(0>0*4%&4/71/(7'*).>0-720*.5*/30*9..-
716*/30*>%'10-7&'0

D,*q0-.
3%120-

D,+*816*3%120-*716*014%-0*7))044*&=*7''*90.9'0<*(1*97-/()%'7-*/30*9..-
716*90.9'0*(1*>%'10-7&'0*4(/%7/(.14<*(1)'%6(12*(1571/4<*/.*4750<
1%/-(/(.%4*716*4%e)(01/*5..6*7''*=07-*-.%16

D,D*816*7''*5.-;4*.5*;7'1%/-(/(.1

S,*I07'/3=
'(>04*716
?0''#&0(12

S,]*$-.;./0*;01/7'*307'/3*716*?0''#&0(12

S,`*@/-012/301*/30*9-0>01/(.1*716*/-07/;01/*.5*4%&4/71)0*7&%40

S,a*X)3(0>0*%1(>0-47'*307'/3*).>0-720<*(1)'%6(12*7))044*/.*G%7'(/=
04401/(7'*307'/3)7-0*40->()04

],*p%7'(/=
06%)7/(.1

],+*814%-0*/37/*7''*2(-'4*716*&.=4*).;9'0/0*5-00<*0G%(/7&'0*716*G%7'(/=
9-(;7-=*716*40).167-=*06%)7/(.1*'076(12*/.*-0'0>71/*716*U.7'*]#
0c0)/(>0*'07-1(12*.%/).;04

],D*814%-0*/37/*7''*2(-'4*716*&.=4*37>0*7))044*/.*G%7'(/=*07-'=*)3('63..6
60>0'.9;01/*)7-0*716*9-0#9-(;7-=*06%)7/(.1*4.*/37/*/30=*7-0*-076=
5.-*9-(;7-=*06%)7/(.1

],`*8'(;(17/0*20160-*6(497-(/(04*(1*06%)7/(.1*716*014%-0*0G%7'*7))044
/.*7''*'0>0'4*.5*06%)7/(.1*716*>.)7/(.17'*/-7(1(12*5.-*/30*>%'10-7&'0<
(1)'%6(12*90-4.14*?(/3*6(47&('(/(04<*(16(201.%4*90.9'04*716*)3('6-01*(1
>%'10-7&'0*4(/%7/(.14

],X*B%('6*716*%92-760*06%)7/(.1*57)('(/(04*/37/*7-0*)3('6*6(47&('(/=*716
20160-*4014(/(>0*716*9-.>(60*4750<*1.1>(.'01/<*(1)'%4(>0*716*0c0)/(>0
'07-1(12*01>(-.1;01/4*5.-*7''

`,*U0160-
G%7'(/=

`,+*816*7''*5.-;4*.5*6(4)-(;(17/(.1*727(14/*7''*?.;01*716*2(-'4
0>0-=?30-0

`,!*X6.9/*716*4/-012/301*4.%16*9.'()(04*716*015.-)07&'0*'02(4'7/(.1
5.-*/30*9-.;./(.1*.5*20160-*0G%7'(/=*716*/30*0;9.?0-;01/*.5*7''
?.;01*716*2(-'4*7/*7''*'0>0'4

+E,
J06%)06
(10G%7'(/(04

+E,D*8;9.?0-*716*9-.;./0*/30*4.)(7'<*0).1.;()*716*9.'(/()7'*(1)'%4(.1
.5*7''<*(--0490)/(>0*.5*720<*40Q<*6(47&('(/=<*-7)0<*0/31()(/=<*.-(2(1<*-0'(2(.1
.-*0).1.;()*.-*./30-*4/7/%4

+E,S*814%-0*0G%7'*.99.-/%1(/=*716*-06%)0*(10G%7'(/(04*.5*.%/).;0<
(1)'%6(12*&=*0'(;(17/(12*6(4)-(;(17/.-=*'7?4<*9.'()(04*716*9-7)/()04*716
9-.;./(12*799-.9-(7/0*'02(4'7/(.1<*9.'()(04*716*7)/(.1*(1*/3(4*-027-6

+E,]*X6.9/*9.'()(04<*0490)(7''=*W4)7'<*?720*716*4.)(7'*9-./0)/(.1
9.'()(04<*716*9-.2-044(>0'=*7)3(0>0*2-07/0-*0G%7'(/=

+E,R*^7)('(/7/0*.-60-'=<*4750<*-02%'7-*716*-049.14(&'0*;(2-7/(.1*716
;.&('(/=*.5*90.9'0<*(1)'%6(12*/3-.%23*/30*(;9'0;01/7/(.1*.5*9'71106
716*?0''#;717206*;(2-7/(.1*9.'()(04

-;@'F;L==@AD@C'HLF@>_

·        *!;<=>'KGN@?ER*-0;7(14*>0-=*3(23*(1*!.%1)('*.5*8%-.90*;0;&0-*@/7/04*716*(4
(1)-074(12*6%-(12*/30*!dZV\#+f*97160;(),*I.?0>0-<*(1*;71=*).%1/-(04*/30-0*(4
7* =LF]' GH' ?@CGJ?F@C' L==GFLE@>' EG' CGF<L=' C@?N<F@C' GH' F;<=>?@A' LA>' HLI<=<@Cd
LA>' GH' CGF<L=' LA>' KG=<E<FL=' L[L?@A@CC* .5* /30* 0Q/01/* .5* )3('6* 9.>0-/=<* 716
-0'7/06*9301.;017<*4%)3*74*3.;0'0441044*.-*9..-*3.%4(12,[30]

·        *.JCE@?<ER*374*37-43'=*3(/*/30*4.)(7'*40->()04*716*/30*06%)7/(.17'*40)/.-<*?3('0
CF;GG='>?GKGJE'?LE@C*7-0*(1)-074(12*6%-(12*/30*97160;(),[31]

·        * !=<ILE@' F;LAD@d' @AN<?GAI@AEL=' >@D?L>LE<GAd' HG?F@>' ><CK=LF@I@AEd
I<D?LE<GA' LA>' FGAe<FEC* 7-0* 7'4.* )7%4(12* (10G%7'(/(04* 716* 9.>0-/=* 7;.12
)3('6-01,

·        * (LI<=<@C' LE' ?<C]' =LF]' CJKKG?E<* 7'4.* /.* 9-0>01/* 57;('=* 4097-7/(.1* 716
9'7)0;01/*.5*)3('6-01*(1*/30*)7-0*4=4/0;,*B04(604<*/30*%19-0)0601/06*4)7'0*.5
'7&.%-*;(2-7/(.1* (1*8%-.90*374*7*60>74/7/(12* (;97)/*.1*/30*?0''#&0(12*.5* /30
)3('6-01*?3.*7-0*'05/*&03(16,
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·        * !3('6-01* (1* >%'10-7&'0* 4(/%7/(.14* -0;7(1* @TF=J>@>' H?GI' L' I@LA<ADHJ=
KL?E<F<KLE<GA* (1* 4.)(0/=<* 57)0* 766(/(.17'* &7--(0-4* /.* 7))044* 06%)7/(.1<* /30
V1/0-10/*.-*307'/3*40->()04*716*7-0*;.-0*7/* -(4P*.5*37>(12* /30(-*3%;71*-(23/4
(15-(1206,

·        **GIL'LA>'-?LN@==@?'F;<=>?@A*4%c0-*5-.;*9.>0-/=<*402-027/(.1<*9..-*3.%4(12
).16(/(.14<*-7)(4;*716*4.)(7'*0Q)'%4(.1*716*7-0*.>0--09-0401/06*(1*7'/0-17/(>0
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.5*8%-.90*;0;&0-*@/7/04,
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>%'10-7&('(/(04*/3-.%23.%/*/30*;(2-7/(.1*-.%/0*716*&0=.16<*74*-027-64*7))044
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·        *2<fFJ=E<@C' <A' =LADJLD@' =@L?A<AD*716*/30* '(;(/06*)797)(/=*.5*4907P(12*/30
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D,+,R,    *@%99.-/(12*/30*%$&*-/%/3*(35(#6/+@$"*(/*(C8+*"$&G+"(-/%8&%/3*-
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9-.;./(12*57;('=*716*).;;%1(/=#&7406*)7-0*4.'%/(.14,
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9.>0-/=*716*;.1(/.-*/30*(;97)/*.5*71/(#9.>0-/=*;074%-04,
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/30* -../* )7%404* .5* )3('6-01:4* ;01/7'* 307'/3* 6(e)%'/(04<* 716
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5.-* 97-01/4<* )7-0-4<* 9-.5044(.17'4* 716* >.'%1/00-4* ?.-P(12* ?(/3

)3('6-01*/.*-7(40*7?7-01044*716*W23/*/7&..4*7&.%/*)3('6-01:4*;01/7'

307'/3,

1%/1&%/1-9'\;LE'F;<=>?@A'CJDD@CE

!;L==@AD@C'EG
P@'L>>?@CC@>
J?D@AE=R

#        *Promote social inclusion and equal opportunities for all children, regardless of

age, gender, sexual orientation, social and national background, culture, colour,

religion, beliefs, as well as children with disabilities or learning difficulties, in all

regions of Council of Europe member States.

#        *Educate pedagogues in schools on how to approach and talk to children in a

sensitive way, how to respect their opinions and how to identify and address their

difficulties, paying special attention to leave no child behind.

#        *Educate children in kindergarten and their parents on the rights of the child in an

age-appropriate language and manner, using child-friendly and playful methods;

#        *Reduce child poverty, discrimination, and bad living conditions.

#        * Prevent and respond to prejudices, racism and xenophobia, as well as

homophobia and transphobia.

#        *Ensure freedom of expression and of addressing while preventing gender

stereotypes and accepting children’s preferences without judgment.
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2.3. *Access to and safe use of technologies for all children
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#         *Reduce the digital divide in order to facilitate and promote access to the digital

world for all children, regardless of their social and economic situation.

#         *Prevent addiction to the digital environment and technologies, including virtual

reality, and offer support services for the children and families concerned.

-         *@/-012/301*/30*9-./0)/(.1* 5-.;*90.9'0*?(/3*&76* (1/01/(.14<*9-(;7-('=*&=

(601/(5=(12*716*)'.4(12*57P0*9-.W'04*.1*4.)(7'*;06(7*716*60>0'.9(12*4/-.120-

47502%7-64*5.-*)3('6-01*(1*/30*6(2(/7'*01>(-.1;01/,

+GCC<P=@'LFE<GA
EG'P@'EL]@A

#        *Request State institutions to regulate in national law the right of the child to

privacy and protection from all forms of violence and exploitation in the digital

environment and guarantee the accountability of international private actors.

#        *Promote digital education courses, both through schools and complementary

programmes, for children, parents and other adults regarding the potential of new

technologies and the risks encountered on the web (e.g. cyberbullying, stalking,

sexual harassment and exploitation, identity fraud or theft, and addictions) and

support the access to meaningful support services.

#        *Consult children on the design of such courses and the revision of school

curricula with regard to technologies and the digital environment more generally.

#        *Develop practical guidance for distance education, building on the experiences

of children, teachers, schools and parents made during the pandemic.

#        *Create spaces for continuous exchanges and consultations between adults and

children to identify priorities, understand emerging needs, define intervention

policies and regulations.
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#        *Step up efforts by the Council of Europe, and national governments and

institutions to ensure more widespread and stable access to digital technologies

for all children by removing inequalities and closing the digital divide that became

particularly visible through the COVID-19 pandemic and confinements.

#        * Introduce a general protection for children under 13 by keeping their online

profiles private or denying them unsupervised access to social media.
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·        *!.;;(//00*.5* /30*$7-/(04* /.* /30*!.%1)('*.5*8%-.90*!.1>01/(.1*.1*/30*$-./0)/(.1*.5
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2.4.  *Child-friendly justice for all children

"I would like to have a virtual space where I can voice my concerns and my opinion without shame and without being intimidated for my beliefs"

"Police officers are crueler to immigrants and refugees than to us".
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#         *Address the attitudes and conduct of officials and professionals in the justice

system and law enforcement towards children through training on the rights of

the child and by promoting a zero-tolerance policy against violence, humiliating

and degrading treatment of children and their discrimination in the justice

system.

#         *Ensure that children in contact with the justice system are fully informed about

their rights, the steps of the proceedings and their roles in the proceedings, in a

child-friendly and timely manner, throughout all phases of their contact with the

justice system.
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#         *Continue training law enforcement officers and all relevant groups of officials

and professionals in the justice system on the rights of the child and child-friendly

justice.

#         *Issue recommendations to all police stations to identify and respond to conduct

of law enforcement officers that is not conform with national law and the rights of

the child, such as acts of violence or discrimination against children, and

strengthen accountability.

#         *Ensure that the right of the child to privacy and data protection is clearly

regulated by law, including in the context of the justice system and, in the case of

infringements, strengthen the accountability of the media, journalists, as well as

officials and professionals in the justice system and other service providers.

#         *Ensure cultural mediation to all children that need it.

-         *$-.;./0*7'/0-17/(>0*;074%-04*/.*60/01/(.1*716*014%-0*/37/*/30*60/01/(.1*.5

)3('6-01*(4*7*;074%-0*.5*'74/*-04.-/,

1G['F;<=>?@A
FLA'P@
<ANG=N@>

!-07/(.1* .5* 71* V1/0-10/* 9'7/5.-;* ?30-0* )3('6-01* ).%'6* %9'.76
G%04/(.14<* ).;;01/4<* 1.1#'027'* ).;9'7(1/4* 716* 9-.9.47'4
-027-6(12*)3('6#5-(016'=*H%4/()0<*(1*71*71.1=;.%4*?7=<*716*.&/7(1
7))044*/.*)3('6#5-(016'=*(15.-;7/(.1*716*G%7'(W06*76>()0,

%$'("!#,,*[301*?.-P(12*.1*)3('6#5-(016'=*H%4/()0<*/30*!.%1)('*.5*8%-.90*?(''*(;9'0;01/*/30*5.''.?(12*799-.7)304_

/@A>@?6C@AC<E<N@' LKK?GLF;9* &=* 014%-(12* /37/* 2(-'4* 716* &.=4* (1* ).1n()/* ?(/3* /30* '7?* .-* (1* ).1/7)/* ?(/3* H%6()(7'* 4=4/0;4* -0)0(>0* 0G%7'
/-07/;01/*716*7-0*9-./0)/06*716*4%99.-/06*7)).-6(12*/.*/30(-*490)(W)*10064,

.AE<6><CF?<I<ALE<GA*LKK?GLF;_* &=* ).14(60-(12* /30*10064*.5* )3('6-01* (1* >%'10-7&'0* 4(/%7/(.14*?301*604(21(12* /30* H%4/()0*9-.)06%-04* 716
01>(-.1;01/*K4/-00/*)3('6-01<*)3('6-01*&0'.12(12*/.*17/(.17'*;(1.-(/(04<*(1)'%6(12*J.;7*716*O-7>0''0-*)3('6-01<*)3('6-01*(1*;(2-7/(.1<*)3('6-01
?(/3*6(47&('(/(04*.-*)3('6-01*(1*)-(4(4*.-*).1n()/*4(/%7/(.14L,

!;<=>'KL?E<F<KLE<GA'LKK?GLF;_*&=*014%-(12*/37/*)3('6-01*%160-4/716*716*/37/*/30=*)71*5-00'=*97-/()(97/0*(1*)(>('<*)-(;(17'*716*76;(1(4/-7/(>0
9-.)006(124*/37/*7c0)/*/30;*716*/37/*/30(-*>(0?4*7-0*2(>01*6%0*?0(23/,*

'



25/02/22, 12:35Result details

Pagina 19 di 29https://search.coe.int/cm/pages/result_details.aspx?objectid=0900001680a5a064

^@R'#$!*!'.?E<F=@C -;@'?<D;E'GH'E;@'F;<=>'EG_

+S 8Q9-044*/30;40'>04*716*400P*(15.-;7/(.1

+] ^-006.;*.5*/3.%23/<*).14)(01)0*716*-0'(2(.1

+` ^-006.;*.5*744.)(7/(.1

+R X))044*/.*799-.9-(7/0*(15.-;7/(.1

^@R'!GJAF<='GH')J?GK@'PG><@C'FGAF@?A@>'3AGA6@T;LJCE<N@c'L=K;LP@E<FL='G?>@?8 "E;@?' !GJAF<=' GH' )J?GK@' JA<EC
FGAF@?A@>

·        *X6>(4.-=*!.;;(//00*.1*/30*^-7;0?.-P*!.1>01/(.1*5.-*/30*$-./0)/(.1*.5*N7/(.17'*"(1.-(/(04*K^!N"L

·        *!.;;(44(.10-*5.-*I%;71*J(23/4
·        *!.;;(//00*.5*8Q90-/4*.1*J.;7*716*O-7>0''0-*V44%04*KX\V#Jd"L

·        *!.;;(//00*.1*!.%1/0-#O0--.-(4;*K!\!OL

·        *!.14%'/7/(>0*!.%1)('*.5*8%-.9071*$-.40)%/.-4*K!!$8L

·        *!.%1)('*5.-*$01.'.2()7'*!.#.90-7/(.1*K$!#!$L

·        *!.%1)('*.5*8%-.90*!.;;(44(.1*5.-*/30*8e)(01)=*.5*g%4/()0*@=4/0;4*K!8$8gL

·        *8%-.9071*!.;;(//00*5.-*86%)7/(.1*K!\8\ML

·        *8%-.9071*!.;;(//00*5.-*/30*$-0>01/(.1*.5*O.-/%-0*K!$OL

·        *8%-.9071*!.;;(//00*.5*@.)(7'*J(23/4*K8!@JL

·        *8%-.9071*!.;;(//00*.1*T027'*!.#.90-7/(.1*K!\!gL

·        *8%-.9071*!.;;(//00*.1*!-(;0*$-.&'0;4*K!\$!L

·        *T71Y7-./0*!.;;(//00*KO#8@L

·        *$7-'(7;01/7-=*X440;&'=*.5*/30*!.%1)('*.5*8%-.90*K$X!8L

·        *$.;9(6.%*U-.%9

·        *@/00-(12*!.;;(//00*5.-*I%;71*J(23/4*K!\\IL

·        *@/00-(12*!.;;(//00*5.-*/30*J(23/4*.5*/30*!3('6*K!\8N^L

·        *@/00-(12*!.;;(//00*.1*X1/(#\(4)-(;(17/(.1*716*V1)'%4(.1*K!\X\VL

·        *$-.2-7;;0*.1*I%;71*J(23/4
86%)7/(.1* 5.-* T027'
$-.5044(.17'4*KI8T$L

·        *\(>(4(.1*.5*V160901601/*I%;71
J(23/4*B.6(04

2.5.  *Giving a voice to every child
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#         * Identify themes that children themselves find important for having their views

heard and taken into consideration.

#         *Give easy access to children and professionals to digital platforms and

questionnaires that gather children’s point of views and help officials,

professionals and volunteers in different fields better understand their views.
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#        *Establish a “European day of child´s voice/Child voice day“ raising awareness of

the importance of the child’s voice to be heard and taken into consideration.

#        *Create a platform for communication between children in Europe or online

forums through which they will be able to exchange on opportunities for

participation, ideas, difficulties, problems and suggestions related to their quality

of life, development and well-being.

#        *Train and support services providers (doctors, school psychologists, etc.) to

communicate with children, to inform and hear them and to take into

consideration their views, increasing their autonomy to avoid sharing them this

information with others without the children’s consent.
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#         *In consultations regarding specific themes of concern to them.

#         *Via youth councils, European platforms and/or safe online fora, digital platforms

and social media (e.g. TikTok or Instagram), on issues of concern to children.
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2.6. *Children’s rights in crisis and emergency situations
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#         *Protect children especially in crisis and emergency situations (e.g. (civil) war).

#         *Be aware that, in situations of war and armed conflict, survival is the first priority

and children are facing many obstacles in developing their evolving capacities,

resources and potentials.

#         *Make proceedings for migrant and refugee children, more effective and timely, in

particular for unaccompanied children.

#         * Step up the access to timely and less complicated family reunification

procedures.

-         * U(>0* /30* .99.-/%1(/=* /.* 7''* )3('6-01<* 0>01* (1* 4(/%7/(.14* .5* )-(4(4* 716
0;0-201)=<*/.*7//016*4)3..'*.-*01-.''*(1*./30-*/=904*.5*06%)7/(.1,

+GCC<P=@'LFE<GA
EG'P@'EL]@A

#         *Accommodate migrant and refugee children in child-friendly accommodation

centres or shelters.

#         *Make policies and procedures for the reception of migrant and refugee children

more child-friendly and child rights-based.

#         *Ensure continuity in the free access to the health care system for children in

situations of crisis and emergency and provide timely access to treatment,

ensuring children’s right to be heard and given informed consent in an age-

appropriate manner.
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3              DELIVERING THE STRATEGY. How to get there?
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60'(>0-*71*7;&(/(.%4*@/-7/02=,*O.*7)3(0>0*4%)3*-04%'/<*7''*4/7P03.'60-4*;%4/*-0;7(1*).;;(//06*/.*/30*.&H0)/(>04*72-006*716*9'7=*/30(-*97-/,*d1'=*4.*(/*?(''*&0*9.44(&'0*/.*%1'0743

&./3*/30*(16(>(6%7'*716*).''0)/(>0*9./01/(7'*/.*9%/*A!3('6-01:4*J(23/4*(1*X)/(.1C,

3.1   *Institutional settings

`E,         *O30*!\8N^*(4*/30*;7(1*)..-6(17/(.1*&.6=*604(21(12<*(;9'0;01/(12*716*.>0-400(12*9-.2-044*;760*%160-*/30*@/-7/02=<*(1*).''7&.-7/(.1*?(/3*./30-*!.%1)('*.5*8%-.90

&.6(04*716*(1/0-17/(.17'*97-/10-*.-271(47/(.14,*M160-*(/4*0Q90)/06*5.%-#=07-*/0-;4*.5*-050-01)0<*(/*?(''*).1/(1%0*/.*27/30-*/?()0*7*=07-*(1*9'017-=*4044(.14<*?(/3*/30*9.44(&('(/=*.5

.-271(4(12*766(/(.17'*/30;7/()*;00/(124*(1*6(c0-01/*5.-;7/4<*716*.5*)-07/(12*-0'0>71/*4%&.-6(17/0*0Q90-/*716*?.-P(12*2-.%94*74*799-.9-(7/0<*74*7'-076=*9-7)/()06*%160-*(/4

9-0>(.%4*;7167/0,*d/30-*!.%1)('*.5*8%-.90*(1/0-2.>0-1;01/7'*716*;.1(/.-(12*&.6(04*?(''*7'4.*/7P0*.?10-43(9*5.-*40'0)/06*7)/(.14<*;.-0*490)(W)*/.*/30(-*/0-;4*.5*-050-01)0,

`+,         *O3(4*(1/0-2.>0-1;01/7'*).#.90-7/(.1*4/-%)/%-0*?(''*-0n0)/*/30*;.4/*%-201/*9-(.-(/(04*(601/(W06<*?3('4/*-0;7(1(12*n0Q(&'0*/.*-07)/*716*76H%4/*/.*0;0-2(12*.-*=0/

%10Q90)/06*)37''01204*7/*7*'7/0-*4/720,*O30*!\8N^*?(''*).1/(1%0*/.*(1>.'>0*;%'/(9'0*(1/0-17'*716*0Q/0-17'*97-/10-4<*(,0,*-09-0401/7/(>04*.5*./30-*!.%1)('*.5*8%-.90*&.6(04*716

(1/0-17/(.17'*.-271(47/(.14<*)(>('*4.)(0/=*.-271(47/(.14*716*1.1#;0;&0-*@/7/04<*&./3*/3-.%23*(/4*5.-;7'*;00/(124<*716*(1*(;9'0;01/7/(.1*7)/(>(/(04*716*9-.;./(.17'*0>01/4<*4.*74

/.*W''*/-76(/(.17'*716*%9).;(12*97-/10-43(94*?(/3*'(50*716*2010-7/0*71*(;97)/*.1*/30*-(23/4*.5*/30*)3('6,

3.2   *Working methods

`D,         *O30*(;9'0;01/7/(.1*.5*7*;%'/(#'0>0'*716*;%'/(#4/7P03.'60-*@/-7/02=*-0G%(-04*)'07-*716*/-71497-01/*?.-P(12*;0/3.64*/.*9-.6%)0*7)).%1/7&'0*7)/(.1<*/37/*)71*074('=*&0

%160-4/..6*716*5.''.?06*&=*/3.40*).1)0-106*716*7''.?4*5.-*(1/0-7)/(.1*?(/3*7*>(0?*/.*)-07/(12*4=10-2(04*.-*60>0'.9(12*97-/10-43(94*?3010>0-*/30-0*(4*71*.99.-/%1(/=,

`S,         *O3040*7-0*/30*P0=*0'0;01/4*.5*/30*@/-7/02=:4*?.-P(12*;0/3.64_

`],         *O30*%/1"5$&1"*.5*/30*@/-7/02=*5.''.?4*6(c0-01/*'.2()4*7/*!\8N^*'0>0'*716*(1*-0'7/(.1*?(/3*/30*!.;;(//00*.5*"(1(4/0-4,

-         *O30*@/-7/02=*).>0-4*7*4(Q#=07-*90-(.6*KDEDD#DEDRLo*7*;(6#/0-;*0>7'%7/(.1*&=*/30*!\8N^*(4*5.-04001*75/0-*/3-00*=07-4,
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-         *X1*(;9'0;01/7/(.1*-09.-/*.5*/30*!\8N^*O0-;4*.5*J050-01)0*?(''*&0*9-097-06*&=*/30*@0)-0/7-(7/<*&7406*.1*71*X)/(.1*$'71<*716*4%&;(//06*/.*/30*!.;;(//00*.5*"(1(4/0-4*0>0-=

/?.*=07-4*K74*-0G%(-06*&=*/30*(1/0-2.>0-1;01/7'*5-7;0?.-P*5.-04001*&=*/30*!.%1)('*.5*8%-.90*!.;;(//00*.5*"(1(4/0-4*5.-*7''*(/4*@/00-(12*!.;;(//004*716*".1(/.-(12*B.6(04*5.-

/30*90-(.6*DEDD#DED`L,

``,         *O3(4*'0764*/.*71*A7'/0-17/(.1C*.5*-09.-/(12*.&'(27/(.14*'(1P06*/.*/30*@/-7/02=*?3()3*4/-7(23/014*.%/*/30*9-.)044*716*57)('(/7/04*5.''.?#%9*&=*7''*4/7P03.'60-4*(1>.'>06,

`F,         *^.''.?(12*716*.>0-400(12*/30*(;9'0;01/7/(.1*.5*/30*@/-7/02=*?(''*&0*57)('(/7/06*&=*4097-7/0*&(011(7'*A#%/3*(B+&*-*/.*&0*9-097-06*(1*97-7''0'*/.*/30*@/-7/02=*716*/.*&0

W17'(406*(1*49-(12*DEDD*.1)0*/30*@/-7/02=*?(''*37>0*&001*76.9/06*&=*/30*!.;;(//00*.5*"(1(4/0-4,*I.?0>0-<*/30*60/7('06*'.2()7'*5-7;0?.-P*'(1P06*/.*/30*@/-7/02=:4*P0=*.&H0)/(>04<

74*79901606*/.*/3(4*@/-7/02=<*7'-076=*&-(620*/30*279*/.?7-64*/3(4*X)/(.1*$'71*716*(''%4/-7/0*3.?*/30*@/-7/02=:4*2.7'4*716*.&H0)/(>04*7-0*;071/*/.*40/*A!3('6-01:4*J(23/4*(1*X)/(.1_

5-.;*(;9'0;01/7/(.1*/.*(11.>7/(.1C,*O30*X)/(.1*$'71*?(''*/301*&0*7*)'07-*-050-01)0*72-006*?(/3*7''*(1/0-17'*716*0Q/0-17'*97-/10-4<*40//(12*.%/*H.(1/*716*(16(>(6%7'*7)/(>(/(04*/.*&0

60>0'.906*%160-*/30*@/-7/02=<*/30*0Q90)/06*.%/).;04<*/30*/(;0'(104*(1>.'>06<*716*/30*(16()7/.-4*4%2204/06*/.*;074%-0*4%))044,*O7P(12*/30*5.-;*.5*4%)3*7*60/7('06

(;9'0;01/7/(.1*5-7;0?.-P<*/30*%9).;(12*X)/(.1*$'71*?(''*30'9*/30*!.%1)('*.5*8%-.90*716*(/4*97-/10-4*/.*;.>0*A^-.;*[.-64*/.*X)/(.1C<*/-7149.4(12*7''*.&H0)/(>04*.5*/30*@/-7/02=

(1/.*7)/%7'*(;9-.>0;01/4*(1*/30*'(>04*.5*8%-.9071*)3('6-01,

`R,         *08$%6"$($"-38$#"-(&*@(1"%63@-*%406*5.-*/30*0c0)/(>0*(;9'0;01/7/(.1*.5*/30*@/-7/02=*?(''*K).1/(1%0*/.L*&0_

-         *O30*4.'()(/7/(.1*.5*0Q/0-17'*0Q90-/(40*-7(406*/3-.%23*/30*7)760;()*716*).14%'/71)=*10/?.-P*.5*/30*!3('6-01:4*J(23/4*\(>(4(.1*.-*./30-*.90-7/(.17'*01/(/(04o

-         *O30*.-271(47/(.1*.5*)797)(/=#&%('6(12*0>01/4*716*/30*9-.6%)/(.1*.5*-0'0>71/*/..'4<*3716&..P4*716*2%(671)0*6.)%;01/4<*/.*4%99.-/*17/(.17'*4/7P03.'60-4*(1*(;9'0;01/(12*/30

@/-7/02=:4*.&H0)/(>04*K0(/30-*?(/3(1*/30*-07';*.5*/30*@/00-(12*!.;;(//00*.-*(1*)'.40*)..90-7/(.1*?(/3*/30*)..90-7/(.1*%1(/*.5*/30*!3('6-01:4*J(23/4*\(>(4(.1Lo

-         *\(c0-01/*?7=4*.5*(;9-.>(12*/30*0>(601)0*&740*-050--06*/.<*&05.-0*60>0'.9(12*10?*4/7167-64*716*2%(671)0<*/.*;7P0*4%-0*/37/*/3040*-049.16*/.*)3('6-01:4*7)/%7'*10064<*&=

014%-(12*67/7*).''0)/(.1*>(7*/30*!\8N^*K0,2,* /3-.%23*4%->0=4L<* /30*;.1(/.-(12*?.-P*.5*./30-*!.;;(//004* K0,2,* /30*8!@JL<*>(7*604P*-0407-)3* K&=*/30*@0)-0/7-(7/*716*;7167/06

).14%'/71/4L*.-*>(7*/30*9%&'()7/(.14*.5*97-/10-*.-271(47/(.14*K0,2,*M1(/06*N7/(.14*!3('6-01:4*^%16*KMNV!8^L<*d-271(47/(.1*5.-*8).1.;()*!.#.90-7/(.1*716*\0>0'.9;01/*Kd8!\L<

8%-.9071*!.;;(44(.1<*8%-.9071*M1(.1*^%167;01/7'*J(23/4*X201)=*K^JXL*716*./30-4Lo

-         *X?7-01044#-7(4(12*;0/3.64*.5*6(c0-01/*4).90<*5.-;7/*716*'012/3<*(1>.'>(12<*5.-*0Q7;9'0<*/30;7/()*)7;97(214<*.10#.c*0>01/4<*10?*9%&'()7/(.14*.-*4.)(7'*;06(7*)7;97(214o*716

-         *$'7/5.-;4* 5.-*0Q9'.-(12*10?*)37''01204*716* /-0164*.-*0;0-2(12* (44%04<* (1*.-60-* /.* (601/(5=*10?*7-074* -0G%(-(12* '02(4'7/(>0*.-*9.'()=* -049.1404*716*4%&40G%01/*7)/(.1*7/

8%-.9071*.-*17/(.17'*'0>0'4,

3.3   *Partnerships

`a,         *[301*(;9'0;01/(12*/30*@/-7/02=<*/30*!3('6-01:4*J(23/4*\(>(4(.1*?(''*?.-P*H.(1/'=*?(/3*(1/0-17'*97-/10-4*K!.%1)('*.5*8%-.90*40)/.-4*).1)0-106*74*;01/(.106*%160-*07)3

9-(.-(/=*7-07L*&%/*7'4.*?(/3*0Q/0-17'*4/7P03.'60-4<*(1)'%6(12*(1/0-17/(.17'*.-271(47/(.14<*(1/0-17/(.17'*.-*8%-.9071*)(>('*4.)(0/=*.-271(47/(.14<*1.1#;0;&0-*@/7/04*.5*/30*!.%1)('

.5*8%-.90*74*?0''*74*/30*&%4(1044*40)/.-*.-*(16%4/-=*?30-0>0-*.99.-/%1(/(04*716*4=10-2(04*7-0*9.44(&'0*716*604(-7&'0,[62]

`f,         *X;.124/*/30*P0=*97-/10-4*(1*(;9'0;01/(12*/30*@/-7/02=*?(''*&0*./30-*8%-.9071*716*(1/0-17/(.17'*.-271(47/(.14<*4/7-/(12*?(/3*/30*8%-.9071*M1(.1<*-09-0401/06*&=*/30

8%-.9071*!.;;(44(.1*716*/30*^%167;01/7'*J(23/4*X201)=*K^JXL,*!.''7&.-7/(.1*?(''*-050-*/.*4=10-2(04*(601/(W06*(1*/30*5-7;0?.-P*.5*/30*8M*@/-7/02=*.1*/30*J(23/4*.5*/30*!3('6

716*-0'=*.1*8M*5%16(12*9-.>(606*5.-*)..90-7/(.1*9-.H0)/4*'06*&=*/30*!.%1)('*.5*8%-.90,*V1/0-17/(.17'*97-/10-4*5.-*(;9'0;01/(12*/30*9-0401/*@/-7/02=*(1)'%60*/30*de)0*.5*/30

I(23*!.;;(44(.10-*.1*I%;71*J(23/4*KdI!IJL*716*(1*97-/()%'7-*/30*!J!<*MNV!8^<*/30*M1(/06*N7/(.14*@90)(7'*J09-0401/7/(>0*.5*/30*@0)-0/7-=#U010-7'*.1*Z(.'01)0*727(14/

!3('6-01*KMN*@J@U*ZX!L<*/30*M1(/06*N7/(.14*@90)(7'*J799.-/0%-*.1*/30*47'0*.5*)3('6-01<*)3('6*9-.4/(/%/(.1*716*)3('6*9.-1.2-793=<*/30*M1(/06*N7/(.14*I(23*!.;;(44(.10-*5.-

J05%2004*KMNI!JL<*/30*[.-'6*I07'/3*d-271(47/(.1*K[IdL<*/30*V1/0-17/(.17'*d-271(47/(.1*.5*/30*^-71).93.1(0*KdV^L<*716*/30*!.%1)('*.5*/30*B7'/()*@07*@/7/04*K!B@@L,

FE,         *!(>('*4.)(0/=*.-271(47/(.14*?(''*7'4.*).1/(1%0*/.*&0*P0=*97-/10-4<*(1)'%6(12_*/30*8%-.9071*N0/?.-P*.5*d;&%6490-4.14*5.-*!3('6-01*K8Nd!L<*8%-.)3('6<*\0501)0*5.-*!3('6-01

V1/0-17/(.17'*K\!VL*716*(/4*6(c0-01/*&-71)304<*/30*816*Z(.'01)0*V1(/(7/(>0<*/30*V1/0-#7201)=*$710'*.1*g%>01('0*H%4/()0*KV$ggL<*816*!3('6*$-.4/(/%/(.1<*!3('6*$.-1.2-793=*716*O-7e)P(12

.5*!3('6-01*5.-*@0Q%7'*$%-9.404*K8!$XO*(1/0-17/(.17'L<*@7>0*/30*!3('6-01<*@d@*!3('6-01:4*Z(''7204<*"(44(12*!3('6-01*8%-.90<*/30*!.15060-7/(.1*.5*^7;('=*d-271(47/(.14*(1*/30

8%-.9071*M1(.1*K!d^X!8L<*/30*V1/0-17/(.17'*X44.)(7/(.1*.5*b.%/3*716*^7;('=*g%6204*716*"72(4/-7/04<*/30*V1/0-17/(.17'*@.)(7'*@0->()0*KV@@L<*!3('6*J(23/4*V1/0-17/(.17'*N0/?.-P

K!JVNL<*/30*!3('6#^-(016'=*g%4/()0*8%-.9071*N0/?.-P*K!^g#8NL*716*[.-'6*Z(4(.1*V1/0-17/(.17'<*716*./30-4,

F+,         *!3('6-01*?(''*).1/(1%0*&0(12*7*P0=*97-/10-*(1*/30*(;9'0;01/7/(.1*.5*/30*@/-7/02=<*74*/30=*?(''*).1/(1%0*/.*&0*(1>.'>06*(1*/30*60>0'.9;01/<*(;9'0;01/7/(.1*716*0>7'%7/(.1

.5*/30*!.%1)('*.5*8%-.90*4/7167-64<*9.'()(04*716*7)/(>(/(04*-0'7/06*/.*/30(-*-(23/4*716*?0''#&0(12,*X1=*-0'7/(.143(94*?(/3*)3('6-01*04/7&'(4306*6%-(12*/30*9-097-7/(.1*.5*/30*9-0401/

@/-7/02=*716*(1*(/4*(;9'0;01/7/(.1<*37>0*&001*716*?(''*&0*7)).;971(06*716*2.>0-106*&=*/30*!.%1)('*.5*8%-.90*)3('6*47502%7-6(12*9.'()=<*?3()3*7'4.*-0G%(-04*-0'0>71/

).;;(/;01/4*5-.;*71=*97-/10-*.-271(47/(.1*-07)3(12*.%/*/.*)3('6-01*%160-*/30*%;&-0''7*.5*!.%1)('*.5*8%-.90*7)/(>(/(04,

FD,         *^(17''=<*716*7'4.*?(/3*7*>(0?*/.*(11.>7/(12*(1*/30*7-07*.5*;%'/(#4/7P03.'60-*).''7&.-7/(.1*(1*57>.%-*.5*/30*-(23/4*.5*/30*)3('6<*/30*!.%1)('*.5*8%-.90*?(''*400P*/.*60>0'.9*7

4/-%)/%-06*799-.7)3*/.*9-(>7/0*40)/.-*012720;01/<*4.*74*/.*9-.;./0*)3('6#)01/-06*799-.7)304*/3-.%23*7''*4930-04*.5*4.)(0/=,

3.4   *Resources

FS,         *m0=*-04.%-)04*'(1P06*/.*/30*@/-7/02=*(;9'0;01/7/(.1<*?(''*(1)'%60*/3.40*744(2106*/.*/30*!3('6-01:4*J(23/4*\(>(4(.1<*0(/30-*/3-.%23*(/4*.-6(17-=*&%620/*.-*/3-.%23

0Q/-7&%620/7-=*-04.%-)04,*d/30-*.90-7/(.17'*01/(/(04*.5*/30*!.%1)('*.5*8%-.90<*-049.14(&'0*5.-*./30-*(1/0-2.>0-1;01/7'*.-*;.1(/.-(12*&.6(04*?(''*).1/-(&%/0*?(/3*/30(-*.-6(17-=

&%620/*5.-*H.(1/*7)/(>(/(04*(601/(W06*(1*/30*7)/(.1*9'71,*O30*$7-'(7;01/7-=*X440;&'=*t716*/30*!.12-044*.5*T.)7'*716*J02(.17'*X%/3.-(/(04u*?(''*4%99.-/*/30*0c0)/(>0*716

4%4/7(17&'0*(;9'0;01/7/(.1*.5*/30*@/-7/02=*(1*/30*!.%1)('*.5*8%-.90*;0;&0-*@/7/04*&=*5006(12*(/*(1/.*'02(4'7/(>0<*&%620/7-=*716*.>0-4(23/*7)/(>(/(04*.5*17/(.17'*97-'(7;01/4*716

'.)7'*716*-02(.17'*7%/3.-(/(04,*O30*@/-7/02=*?(''*&0*60'(>0-06*(1*/30*%4%7'*(1/0-2.>0-1;01/7'*).#.90-7/(.1*5-7;0?.-P*74*(;9'0;01/06*/3-.%23*(1/0-17'*;71720;01/*/..'4<*4%)3

74*/30*&(711%7'*$-.2-7;;0*v*B%620/*0Q0-)(40*716*/30*O0-;4*.5*J050-01)0*5.-*07)3*!.;;(//00<*744(2106*&%620/*716*4/7c,

F],         *X4*7'-076=*6.10*%160-*9-0>(.%4*@/-7/02(04<*!.%1)('*.5*8%-.90*4/7c*0Q90-/(40*?(''*&0*).;9'0/06*74*799-.9-(7/0*&=*).14%'/71/4*.-*97-/10-*.-271(47/(.14,*J04.%-)04<

P1.?'0620*716*67/7*7>7('7&'0*(1*;0;&0-*@/7/04*?(''*&0*-02%'7-'=*-0>(0?06*716*4.%23/*/3-.%23*0Q90-/*307-(124<*0Q)371204*.5*>(0?4*716*4%->0=4*(1(/(7/06*&=*/30*@0)-0/7-(7/<*4.

74*/.*&04/*-0n0)/*/30*0Q90-(01)04*716*-0G%(-0;01/4*.5*17/(.17'*2.>0-1;01/4*716*/30(-*-0490)/(>0*97-/10-4,*!0-/7(1*17/(.17'*7)/(>(/(04*7(;06*7/*/30*60>0'.9;01/<*6(440;(17/(.1

716*9-.;./(.1*.5*4/7167-64*?(''*727(1*&0*0'(2(&'0*/.*-0)0(>0*4%99.-/*5-.;*/30*!.%1)('*.5*8%-.90*4(60*/3-.%23*-0'0>71/*2-71/*72-00;01/4,

3.5   *Communication and visibility
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F`,         *X*).;;%1()7/(.1*4/-7/02=*?(''*&0*60>0'.906*/.*9-.;./0*/30*@/-7/02=*716*/30*9-.2-044*7)3(0>06<*;7(1'=*/3-.%23*/30*?0&4(/0*3//9_hh???,).0,(1/h)3('6-01,*!.;;%1()7/(.1

7&.%/*71=*10?*60>0'.9;01/4*716*0>01/4*?(''*7'4.*&0*9-.>(606*/3-.%23*-0'0>71/*4.)(7'*;06(7*)37110'4<*(1)'%6(12*/30*^7)0&..P*9720*716*O?(//0-*7)).%1/*Kw).0x)3('6-01L*(1

97-/()%'7-,*^%-/30-*4.)(7'*;06(7*?(''*7'4.*&0*60>0'.906,

FF,         *O30*?0&4(/0*?(''*7/*/30*47;0*/(;0*40->0*5.-*A(1/0-17'C*).;;%1()7/(.1*9%-9.404*/.?7-64*;0;&0-*@/7/04*(1>.'>06*(1*60'(>0-(12*/30*@/-7/02=*K>(7*/30*606()7/06*!.;;(//00

?0&97204L<*74*?0''*74*5.-*A0Q/0-17'C*>(4(&('(/=*5.-*/30*.%/).;04*.5*@/-7/02=*(;9'0;01/7/(.1<*(1)'%6(12*'02(4'7/(>0*)371204*716*10?*9.'()=*9-.2-7;;04*7/*/30*17/(.17'*'0>0'*716
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